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FIG. 3 



Failed Jet Diagnostic Print 
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FIG. 4 
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User finds what 
appears to be light 
vertical stripes on 
their printed page. 



User runs 
diagnostic print. 
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User examines print 
to see if one or 
more jets are not 
operating properly. 

Are one or more 
jets not operating 
properly? 
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YES 
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User continues 
normal printing 
operation. 


/ Is user satisfied \ 
with print quality? 
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NO 



Has the user run 
the head cleaning 

more than a set 
.number of times? 
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NO 
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User initiates head 
cleaning from the 
front panel and a 
diagnostic print is 
automatically run. 



User contacts Xerox 
Technical Support 

for additional 
information or head 
replacement. 

Should missing 
jet fill be enabled 
v for the customer? 
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NO 



Xerox Technical 
Support arranges 
for new print head 

to be installed in 
customer's printer. 
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FIG. 6 
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User accesses 
front panel menu to 
enable or disable 
jet replacement for 
problem jets. 



User selects one of 
four colors based on 

the diagnostic print: 
Cyan, Magenta, 
Yellow, or Black. 



User selects the 
jet number for the 
selected color 
based on the 
diagnostic print. 

Are there more 
problem jets that need 
to be selected? 
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118 



YES 




User exits front 
panel menu and 

resumes printing. 
Printer uses jet 
replacement to 

hide problem jets. 
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FIG. 7 
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Are problem jets 
disabled? 



NO 



122 



YES 



Build imaging 
instructions for 

software that 
generates data 
for print head. 
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Modify Primary 
imaging pass 

to exclude 
disabled jets. 

Can masked out 
jets be filled in by only 
using adjacent 
enabled jets to the 
immediate right? 



124 



YES 



Add Left Fill 
imaging pass to list 
of imaging passes. 
All jets disabled 
except for fill jets. 
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NO 
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Can masked out 
jets be filled in by only 
using adjacent 
enabled jets to the 
immediate left? 



YES 



Add Right Fill 
imaging pass to list 
of imaging passes. 
All jets disabled 
except for fill jets. 
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NO 
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Add Left Fill and 
Right Fill imaging 
passes to list of 
imaging passes. 
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Disable all jets in 
Left Fill imaging pass 
except for fill jets. 
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Disable all jets in 
Right Fill imaging 
pass except for fill jets 
that will not deposit 
ink where Left Fill 
imaging pass did. 
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FIG. 8 



